
s
T

HEH.

Western Mass Environmental LLC Business Review in West Springfield, MA - Central N... page 1 of 2

Better Business Bureau' In Central & West*n Massachuaetts md Northffitern Connecticut

BBB BUSINESS REVIEW
What ls a BBB Buslness Revlew?

BBB ACCREDITED BUSINESS SINCE 0912712013

Western Mass Environmental LLC
(4r3) 788-2622
93 Wayslde Ave, West Sprtngfleld, MA 01089-1317
Send emall to Western Mass Envtronmental LLC
www.westernmassenv,com

On a scale of A+ to F
Reason for Raung
BBB Ratlngs System
Overulew

BBB Business Reviews may not be reproduced for sales or promouonal purposes.

BBB Accreditation
A BBB Accredlted Bustness slnce O9lZ7lZOt3

BBB has determlned that western Mass Envlronmental LLc meets BBB accredltauon standards, whlch Include a commltment to maKe agood falth-effort to resolve any consumer complalnts. BBB Accredlted Euslnesses pay a fee for accredttaHon revlew/monltorlng and forsupport 0f BBB servtces to the publlc.

BBB accredltatlon does not mean that the buslness' products or servlces have been evaluated or endorsed by BBB, or that BBB has madea determlnatlon as to the buslness' product quallty or competency In performlng servtces.

Reason for Rating
BBB rathg ls based on 16 factors. Get the details about the factors consrdered.

Factors that raised Western Mass Envlronmental LLC'S raung Include:

Length of tlme business has been operaHng.
No complatnts filed wlth BBB.
BBB has sufflclent background Informaflon on thls buslness.

Customer Complaints Summary

0 complaints closed with BBB in last 3 years | 0 closed in last 12 months

I Total Closed ComplalntsComplalnt Type

Advertlslng / Saleg Issues

8ililn9 / CollecHon Issues

Problems with Product / Servlce

Dellvery Issues

Guarantee / Warranty Issues

Total Closed Complalnts

Government Actions
BBB knows of no signiflcant government actions involving western Mass Environmental LLc.

What government acuons does BBB reDort on?
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http://www.bbb.org/cenhal-western-massachusetts/business-reviews/asbestos-removal-ser... 3llll20l4
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Adv€rtbang Revlow
BBB has nothlng to rrport concernlng westem Mass Envlronmental LLC'S adverflslng at thts Hme.

What ls BBB Adrrcrdslno Rartew?

Addltlonal lnformetlon
BBB flfc oprned: Oglzilzotj
Busfricss st rted3 O8ltU200/-

Llcanrlng
Thls.@mpany F In an Indusw that may requlre ltcenslng,
bondlng or r.glstradon In order to lawfully do buslness. BBB
cncouragts you to cttcd( wlth thc apprcprlatc agency to be
cartrh lny rrqulrcrnenb !r! drmndy bclnO mrt,

Th6c.gcncbs mry Indudr:

M83lchusctts Dcplrtmcnt of Envlronmental protec{on
Onc Wlnt r Strrct
Eoston, fA02l08

BBB rccords show a lhomc number of ACOOO69O for thts
aomprny. Thc lxptrruon d.t of thts ltcense ts tOl2At2Ot3.
MA Dcprftmrnt of trbor St ndfds.

TYpr: Asb6bs Rcmovtl

Chack Llcense Stahrs:
http ://www.mr$. gov/h|d/docvdoyl.ad -
!3bcCoyasbcstotta-rpt-ltst.!c. pdf

Pk'', tto|r dtttgowntmana,t ttcct,f,lng hfomrtton mty not
be arl!'nL
BBa rccords show r llcanrc numbar of S2l for thls comprny,
Fsurd by Massachusctts Dcplrtmcnt of Envtronmcntll
Probcdon. Th. etetrluon drtc of thts ilcercc ts 09/10/2015.
Hulrdou3 wr3tc TrrBportar LJccma.

Tygc: Tramportauon Ccrutlcat!

Chack Ucensc Status:
hftp://www.mass.gov/cavdocddcp/recyclc/haz!rdouVh$rtran, pdf

Ptlrsr t?othttgovemmenbt lletEtng tnformttton mty not
ba anr!'nt

Typ. of CndW
umltcd Uablllty CoooruUon

Surlno llrmgonant
Prlndpah Mr. Mrt Murphy (tttrnlgtng Member)

Contact lnfonn.don
lrls. Dlwn ilurphy (Mlnlgtne ihmber)

Iumb.r of Emdoy.a.
14

Eurlnog Cdagoty
A3bcatos Rcmovrl ScMcr, Hlzlrdous Matcrlal Control &
Rgn0\61

Prodoct ls.rylc.r
Accordlng b Infomltlon provldcd by thc company, they
ofior rsbcltos ab.trmant rnd hlzlrdous mrtertal! dtsposat
sctvloes.
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